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SUBMISSION TYPE: NEW ASSIGNMENT
NATURE OF CONVEYANCE: MERGER
EFFECTIVE DATE: 06/28/2007

CONVEYING PARTY DATA

| Name || Formerly || Execution Date || Entity Type |
[Knova GS, Inc. | |[06/28/2007  ||CORPORATION: DELAWARE |

RECEIVING PARTY DATA

|Name: ||Knova Software, Inc. |
|Street Address: ||10201 Torre Avenue |
|Internal Address: ||Suite 350 |
|City: ||Cupertino |
|State/Country: |ICALIFORNIA |
|Postal Code: |l95014 |
[Entity Type: ICORPORATION: DELAWARE |

PROPERTY NUMBERS Total: 10

Property Type Number Word Mark
Registration Number: 2871383 ACTIVE
Registration Number: 2832415 ACTIVE DECISIONS
Registration Number: 2791084 ACTIVE FINANCIAL ASSISTANT
Registration Number: 2427797 ACTIVE RESEARCH
Registration Number: 2661202 ACTIVE RESEARCH ADVISOR
Registration Number: 2665054 ACTIVE RESEARCH QUARTERLY
Registration Number: 2661200 ACTIVE RESEARCH UPDATE
Registration Number: 2791085 ACTIVE SALES ASSISTANT
Registration Number: 2691864 ACTIVEFLASH
Registration Number: 2936060 TOTAL ASSIST
CORRESPONDENCE DATA
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Fax Number: (317)592-5453

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.

Phone: 317-236-2100

Email: ipdocket@icemiller.com, stohry@icemiller.com
Correspondent Name: Bradley M. Stohry

Address Line 1: One American Square

Address Line 2: Suite 3100

Address Line 4: Indianapolis, INDIANA 46282-0200

ATTORNEY DOCKET NUMBER:

T03630US00 - TO3639US00

NAME OF SUBMITTER:

Bradley M. Stohry

Signature:

/bradleymstohry/

Date:

08/02/2007

Total Attachments: 3

source=Knova - Knova GS and Kanisa Certificate of Merger#page1 tif
source=Knova - Knova GS and Kanisa Certificate of Merger#page?2.tif
source=Knova - Knova GS and Kanisa Certificate of Merger#page3.tif
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State of Delaware
Secre of State
Division of Corporations
Delivered 04:01 PM 06/28/2007
FILED 03:33 PM 06/28/2007
SRV 070763867 - 3221928 FILE

STATE OF DELAWARE

CERTIFICATE OF OWNERSHIP AND MERGER
OF
KNOVA SOFTWARE, INC.

Pursuant to Section 253 of the Delaware General Corporation Law, Knova Software, Inc., a
Delaware corporation (the “Surviving Corporation™);

DOES HEREBY CERTIFY that this corporation owns 100% of the capital stock of each of
Kanisa Inc. and KNOVA GS, Inc., each a Delaware corporation, and that the Surviving Corporation, by
the resolution of its Board of Directors attached hereto as Exhibit A duly adopted by unanimous written
consent as of the 27 day of June, 2007, determined to merge with and into itself said Kanisa Inc. and
KNOVA GS, Inc., effective as of June 28, 2007.

[Remainder of Page Intentionally Left Blank]

{B0655559; I}
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AN WITNESS WHEREOF, the Surviving Corporation has caused this certificate to be executed

thislﬁ day of June, 2007.
KNOVA SOFTWARE, INC.

By:
therine Kinder
Vice President

Certificate of Ownership and Merger Knova Subs
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Exhibit A

Approval of the Merger of Certain Wholly-Owned Subsidiaries of Knova Sofiware, Inc. (the
“Corporation’) with and into the Corporation

RESOLVED: That it is advisable that Kanisa Inc. a Delaware corporation, and KNOVA GS,
Inc., a Delaware corporation (collectively, the “Subsidiaries”), be merged with
and into the Corporation, with the Corporation as the surviving corporation, and
that all of the estate, property, rights, privileges, powers and franchises of the
Subsidiaries, be vested in and held and enjoyed by the Corporation as fully and
entirely and without change or diminution as the same were before held and
enjoyed by the Subsidiaries (the “Subsidiary Mergers”); and further

RESOLVED: That the form, terms and provisions of the Agreement and Plan of Merger by and
among the Subsidiaries and the Corporation dated June 28, 2007 (the “Subsidiary
Merger Agreement”) presented to this Board of Directors (a copy of which is
attached hereto as Exhibit A), be, and they hereby are, approved and adopted in
all respects and the President, any Vice President, the Treasurer and the Secretary
of the Corporation (the “Authorized Officers”) acting singly are authorized on
behalf of the Corporation to execute the Subsidiary Merger Agreement, with such
changes as the Authorized Officer so acting may by his or her execution approve,
the execution and delivery of the Subsidiary Merger Agreement by such
Authorized Officer to be conclusive evidence that the same has been approved by
the Corporation; and further

RESOLVED: That in connection with the Mer gers, the Corporation shall assume all of the
obligations of each of the Subsidiaries.

{B0655559; 1)
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